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SUBJECT : General Product Safety Regulation EU 2023/988 

 

The new General Product Safety Regulation EU 2023/988 is entering into force on December 13th 2024. 

In order to guarantee the compliance to this regulation, the Cookware business unit has always satisfied to 
the applicable standards in terms of safety of the products and deploys specific processes for all its products 
commercialized in the European Union and beyond. It covers all Pots and Pans products, all Pressure cookers and 
all kitchen tools and devices not connected to electricity of our Tefal brand. 

A risk analysis is systematically carried out for the development of any new product or for a modification of 
design of an existing product. This risk analysis results in the implementation of technical means to mitigate, reduce 
or eliminate the safety risks which are registered into the technical documentation of the product. 

All products are accompanied with Safety instructions or Use & Care instructions to inform and guide the 
consumers of the good practices of use, cleaning and preservation of the products, to prevent, in particular, any 
safety risk during a normal use. 

Concerning the Food Contact risk, all our Cookware products comply with all the European regulations in 
place, of which we can list the main ones like the European Regulation EU 1935/2004 for materials and articles 
intended to come in contact with food, the European regulation EU 10/2011 for plastic materials and articles 
intended to come in contact with food, or the EDQM guidelines for metals. 

About the pressure cookers category, all products fulfill the European norm EN 12778 requirements in other 
to comply to the European Directive EU 2014/68. They are registered under a CE certificate to demonstrate this 
compliance. 

Concerning the information about the manufacturer : the manufacturer of the Tefal and of the EMSA 
cookware and kitchenware products is Groupe SEB Cookware business Unit. 

Additionally, Groupe SEB Cookware business Unit is the responsible person in terms of GPSR (linked to 
market surveillance regulation (EU) 2019/1020, article 4(2)). 

The company full contact details are as follows:  
GROUPE SEB - COOKWARE Business Unit 
15 avenue des Alpes  
ZAE Rumilly Est 
74150 Rumilly  
France  
https://www.tefal.com/consumer-services/contact-us-selector 
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